
STATEMENT BY SECRETARY TED DALLAS
“Today, we are announcing steps we are taking to augment existing safety procedures that already include the 

use of a metal detector and on-site security personnel to monitor all those participating in visits with children.”

BALTIMORE, MARYLAND (April 27, 2012) – "The tragic events this week at our Baltimore facility on 
Biddle Street highlight the need for us remain vigilant in our efforts to safeguard the children it is our mission to 
protect. While our staff performed heroically and without regard to their own personal safety, this incident 
demands that we review our safety protocols and find ways to enhance them to prevent a repeat of anything like 
this from occurring again.

Today, we are announcing steps we are taking to augment existing safety procedures that already include the use 
of a metal detector and on-site security personnel to monitor all those participating in visits with children. 
Specifically, we are taking the following steps at four of our facilities in Baltimore effective Monday, April 30:

1. All bags will be stored in lockers prior to entering these facilities and before passing through the metal 
detectors already in the building. Until these lockers are installed, security at the buildings will require that 
all bags are completely emptied in the presence of security staff and thoroughly searched prior to entering 
the facility; and

2. Caseworkers who in their professional judgement have reason to suspect a safety concern can have a second 
caseworker be present during a supervised visit with a child and, as needed, to have a member of the on-site 
security personnel stationed immediately outside of the meeting room.

The Department will closely monitor these changes in policy and their impact on security and adjust them 
accordingly over the next few months. We will also review security at other facilities across the state and 
implement any enhancements that are necessary.

Our thoughts and prayers remain with the infant that was the victim of this horrible incident for her speedy 
recovery.  We also understand the impact that this incident has had on our staff and the broader community.  The 
overwhelming majority our families work cooperatively with the Department to rebuild their lives and form 
stable and loving relationships with their children."

###

The Maryland Department of Human Resources (DHR) is the state's primary social service provider, serving over one million people 
annually.  The Department, through its 24 local departments of social services, aggressively pursues opportunities to assist people in 
economic need, provide preventive services and protect vulnerable children and adults in each of Maryland’s 24 counties. 
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